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Jones: Today, Feb. 23, 1998, we are interviewing Louise Snell of the food services. My name is Bob Jones, 
and Dale Comstock is running the camera. Louise will you tell us a hit about your life, your personal 
history, going hack to your early days in England, and so on. 
Snell: OK. I was born in India. My dad was in the military, British. And that Fall we came to England, and 
I was raised and educated. When Dad left the Army, I think I was about eight years old, and he worked for 
the Post Office in London. We went to London. He died at an early age. We stayed in London. We were 
there thru the War, and the bombing. All the young women had to be conscripted at the age of nineteen, 
and so Mother was just dying to think that I’d have to go into one of the militaries, but 1 volunteered to go 
in the land Army. It was a job. We worked on the farms. We’d leave the young men, and we worked fine. 
They thought we were men. I stayed with them for two years. And then I met Paul, my husband, and we 
were married. He was a G.1., so I was a War Bride. 
Jones: Was he in the Air Force or the Army? 
Snell: He was in the Army. He went to the invasion, which was a horrible thing. He came through OK, and 
we, he came back to the United States in ‘45. We were married in ‘44. And I came over on the Queen Mary 
in 46, and stayed in Kansas for ten years. That was Paul’s hometown, then we got, he moved out here for a 
job, and it was the best thing we ever did. 
Jones: You moved to Ellensburg? 
Snell: Ellensburg, in ‘59, ‘58... ‘56! I’m sorry. 
Jones: What did your husband do here at that time? 
Snell: He ran the Phillips 66 Station, it wasn’t a station, it was an oil, he delivered oil. In those days people 
heated with oil. And he delivered oil and they had about five or six service stations in Cle Elum and he 
delivered oil to them for quite a while. 
Jones: You mentioned that you had several sisters, did any of them come to this country as War Brides as 
well? 
Snell: No, no. My two oldest sisters were married, and the three younger, two younger, well, three younger, 
there were six of us, were too young to be married then. 
Jones: When then did you go to work for the food services here? 
Snell: Well, in ‘65. My children were all gone to school. The empty nest syndrome set in, and I wanted to 
go to work. I had gone back to England in 65, my first trip after twenty years, and, almost twenty years, and 
I wanted to go to work. 
Jones: And you worked until.. .When did you retire? 
Snell: I retired in 86, that was twenty years. 
Jones: And all this while in the food services? 
Snell: Yeah. 
Jones: Can you tell us something about the positions you held there? 
Snell: Well, I started out as a salad prep, in the salad department, and I thought, I don’t want to stay here all 
the time. Two years later they had an opening for supervisor, so I put in for it, and 1 got the job. In the 
mean time I’d gone to school after I started working. 
Jones: School here on campus? 
Snell: No, I didn’t have a high school diploma. All the schools were closed in London during the War, and 
so I felt the need to, I had children who were going to be in high school, so I went and got my high school 
diploma. That was interesting, and I enjoyed it. I think I could have gone to college right after that, but I 
was working and Paul said, ‘No, enough.” (?) 
Jones: How did you manage to get your high school diploma? 
Snell: It was the G.E.D. It was the first time they had started it, and went to the high school five nights a 
week, and we had regular high school classes. And it was quite interesting, and I stayed up until midnight 
studying. I hadn’t been to school for a good many years, but it was quite interesting, and I really got into it. 
I’d loved to have gone to college, but... 
Jones: Had you become a U.S. citizen by then? 
Snell: Yes, in 52. I was in Kansas, and my family, Paul’s family really wanted me to become a citizen. it 
was to my advantage, really. I took a course through the University of Kansas, on American History, I had 
to take that before I could become a citizen. I felt real smart, too. Had to go to have a test, and two of my 
neighbors went with me. They thought I was smart because I answered questions they didn’t know. 
Jones: That was all part of the Naturalization Process? 
Snell: Right, right. And after that, then you, I went to Fort Scott, Kansas, and was Naturalized. I cried; I felt 
like a real traitor. My husband said, “Why are you crying?” I said, “Well, I’m giving up my country.” I 
asked him if he would do that. 
Jones: Does it still bother you? 
Snell: No, no, it doesn’t. No, I was glad I did it. There are more advantages to being a 
citizen. I know I’m encouraging my nephew who lives here in California, to become a 
citizen. 
Jones: Well, let’s get back to your food services. You mentioned that you became a supervisor, what did 
you supervise? 
Snell: Students. We did the students’ scheduling and hiring. We trained them so that they knew this and 
that of the food services, what they needed to know and do about it, and it was an interesting job meeting 
all these students. 
Jones: So how many would you train in a year’s time? 
Snell: Well, I think we counted about three hundred students, but each department had their own group of 
students. Each supervisor had so many assigned, and probably twenty-some students a quarter. It was 
interesting. Some were really interested in the job, and others not... 
Jones: Was that your primary job, training and supervision of the students? 
Snell: Yes, yes, we didn’t work in the kitchen. We, well, we had to do book keeping, too, in the office, and 
work cash register, and everything. We had to know what was going on. It was interesting, everything we 
did, especially with the students, and we had such a, every quarter, different students. I had a policy that 
was mine. I would hire students and I would watch them. There was always the bad jobs, like dish washing 
and pot and pans, and some of them wanted the better jobs which were being on the cash register, and 
checking, and student supervising, and I said, “You have to earn that. I’ll watch how you do.” And. the kids 
that went into the pots and pans and dish machine without complaining, “Yeah, I need the job.” They were 
the ones I watched, and they got promoted, and they really improved. We had a nice relationship with 
them. 
Jones: Tell us about Ron Simms. 
Snell: Oh, Ron, Ron Simms, he was one of the first students when I was first the supervisor that I worked 
with, and I was really impressed with him. He was the first black student, and I liked him right off the bat. 
He was so intelligent, “A” student; he was so organized, I could depend on him. He was the student 
supervisor, and he was just a really good kid. Do you want to hear about the other (?).   
Jones: Yeah, let s hear the rest of the story. 
Snell: OK. I used to go home and talk about him. I was so impressed with him. Well, summer came and 
they all left, came back in. the Fall, and Ron was back and we hired him. (?)He was with the other 
supervisor, and she apparently gave him this job that I wasn’t aware of, and we were so busy, it was getting 
ready to open up, the students, and they were lined up, and we had done remodeling and put in turn-styles 
which weren’t working, so Ron apparently was told to be the turn-style, just let so many students in at a 
time. And! asked him to come help us because he was just standing there, and he said, “I can’t do that. This 
is my job here.” And it was the first time he had ever refused, usually he was right there. So I said, “Well, 
I’d like to talk to you after lunch in the office.” And he had a totally different disposition. So after lunch he 
came into the office, and [said, “Ron, what has happened to you?” I said, You were so wonderful last year, 
this year you’re just not the same. You have a chip on your shoulder. You’re really...” 1-fe was just 
arrogant and nasty. He said, “Well, T joined the Black Panthers.” And I said, “Hold on.” He Said, “Well, I 
want to help my people.” (said, “The way you were last year, you could help your people so much better 
than the way you are this year.” And he had to leave for class. He didn’t know, he didn’t answer, just 
looked. Went to class, and he called me later. He had left money in his jacket, supervisor’s jacket, wanted 
to know if he could come and get it. I said, “Sure.” When he came in I said, “Ron,” in the mean time I had 
talked to the other supervisor, and found out what he really was supposed to be doing, and I felt I needed to 
apologize to him, and I told him, I said, “I need to apologize to you because I found out about your job,” 
and he said, “You don’t have to apologize to me, Miss Lancaster.” And he just was a different kid after 
that, and I hoped that got to him because he has gone far, and we knew he would. I told hi that. I said, “You 
can go as far as you want to” He had the intelligence and the ability. He was just... 
Jones: Have you seen him since he left school? 
Snell: No, I wrote to him. I never got an answer, but that was when he was in the middle of running for 
office, what was it? 
Jones: Mayor, wasn’t it? 
Snell: Yeah. I figured that he probably didn’t even get the letter, you know? Someone was doing his work 
for him. But I’ve watched his progress and knew it would happen. 
Jones: And you spent a lot of time serving dinners in the President’s House, and various other places on 
campus. 
Snell: Uh huh, whenever they had, it just happened, accidentally. It was through the summer and Dr. 
Brooks always had these special dinners and banquets, and the Trustees, everyone would come, and he’d 
have the banquet at the house, and my boss Mr. Pennell, asked me if I would go over there and work, serve 
this dinner, and I had never done that before, but he said, “Go home and dress up, and go over there.” Glen 
Pennell was working with me at the time. He would cook the meal, and 1 would serve it, pour the wine, 
that seemed to be the reason for having someone over twenty-one. Went over there and Dr. Brooks was so 
nice. I was so nervous. First time waiting on tables, and he came over and just put his arm around my 
shoulder and introduced mc to each one of the members and told them that I was gracious enough to come 
over and help them. He put me at ease right away. I thought, a nice man” And we’ve been friends ever 
since, And we’ve gone through several Presidents. I’ve worked up there right through up until our last one, 
Ivory Nelson. I had retired by then, but I think Dr. Brooks was always my favorite. And he started the 
Business Week, and I got quite involved with that with him, and, I can’t remember the man who came from 
working on the coast, he was kind of running it. 
Jones: Bruce Johnson? 
Snell: Who? He was in charge of the Business Week. 
Jones: Joe King? 
Snell: No. 
Jones: Bruce Johnson? 
Snell: No, he was the very first one with Dr. Brooks. When we got to be, they depended on me, they would 
call me for anything special that they needed and I felt good about that. 
Jones: Dinner served where? 
Snell: Well, the dinners were always at the president’s house. 
Jones: I see. 
Snell: Yeah, we’d go over there, and there were other things besides the dinners, the big buffets that we 
had. They were all politicians from Olympia. 
Jones: You must have had some interesting experiences with some of these politicians and various other 
people at these buffets and dinners. 
Snell: Yes. I did. I had an accident one time, I was very embarrassed. I was pouring wine, and it was a very 
special banquet at Garrity’s, Dr. Garrity’s house, Mrs. Garrity was sitting and I was pouring her wine, and 
the bottle just slipped out of my hand. I had a towel and the wine just beaded upon the cloth, so I wiped it 
up and excused myself. Governor Evans was sitting right beside this. He just went right on talking like 
nothing had happened, and I thought what a gentleman, you know, he was so nice, and they were all 
Governors and their wives from different parts of the country. There were so many interesting people I met. 
Jones: And you had plenty of opportunity to converse with them and speak with them 
(?)? 
Snell: Yeah. I got to be quite friendly with them. 
Jones: Is there anything else you can tell us about some of these affairs at the president’s house? Was there 
any difference between the kinds of things that you were involved with with President Brooks as compared 
with president Garrity? 
Snell: Well, not really. The foods were pretty much the same. I did pretty much the same thing, especially 
at graduation. We had a big buffet then, and this one guy, he would not open the door. Everybody was at 
graduation, and we were to set up the buffet line, and they were all to come down. And this time the 
Governor of San Francisco? He was the Japanese one? 
Jones: Oh, the Mayor. He’d been the Mayor of San Francisco. 
Snell: Yeah, he was there as the guest. I can’t remember his name, but anyway, we had to finally get the 
campus police. They couldn’t open it, so I said, “You’ll have to go up to the graduation and get a key from 
Mrs. Garrity, so we can get in and get everything set up before they got here.” So he went, Mrs. Garrity 
was rather surprised that the campus police was there. The campus police was a little disturbed having to do 
that. We got the door open and everything was fine by the time graduation was over. 
Jones: What happened to your job in food service while you were over here working in the President’s 
home? Did that... 
Snell: Well, that was usually in the evening. That was in the evening; that was on my time, and sometimes I 
got a little resentful about having to do this, but for the most part it was interesting and... 
Jones: Did you get comp time for it, or how did they work out... 
Snell: Well, we were salaried, and we would get comp time. If you could ever take it, but once in a while 
they would give us cash at the end of the year if we couldn’t take that time. Yes, it was some very 
interesting things I had to do. 
Jones: Well, you started out with (?). 
Snell: No, I started out with Ayers, Ray Ayers. Then he had to leave quite suddenly. (?)...manager, so it left 
Glen Pennell as the over all director, the manager. On Friday he called me in and said, “Louise. I need 
help.” I said, “What do you need?” He said, ...Bev Freshour was working down at Tunstall, running 
Tunstall. It was not a big major job at that time. There wasn’t a lot of students that ate down there, so it 
wasn’t real, real busy. And he said, “I’d like to bring her up here and help me, and I’d like you to go down 
to Tunstall, and run Tunstall.” And I said, “Oh, I’ve never done that, what do I have to do?” Well, I have to 
do production sheets, and menus, and order all the foods. So 1 said, “I can give it a try. When do you want 
me to go down?” Now this was Friday. He said, “I want you to go Monday.” I said, “Will Bev stay with me 
and show me the ropes?” And he said, ‘Sure.” So Monday I went in and we were really busy in the office, 
she was showing me all the things I had to do, and the phone rang and it was Glen, and he said, When are 
you coming up here, Bev?” She said. “I thought 1 would stay here with Louise for a week.” He said, “I 
need you here.” So I said, “You’re as close as the phone. If I need you I’ll be on that phone calling you.” 
But it was the best thing that happened because [had to learn by myself. Nobody saw to me, and it was 
quite an interesting lob, too. We had to, a lot of it was guess work. You didn’t know what particular thing 
on the menu the students would go for, and we had to, a lot of guess work. What would be the kids favorite, 
and we’d have to order all the food, all the salad stuff, and all the desserts. 
Jones: Was Tunstall handled any differently than Holmes was? 
Snell: Yes. At the time, Holmes was very busy, and Tunstall was just, oh. probably a hundred kids came in, 
but then they went into conferences. And we had the ideal dining room, ceiling and carpets were beautiful, 
had chandeliers. You’ve seen it. And we’d have lots of banquets. And for six years I was there and it was 
getting busier and busier. And I had no one but myself and three cooks, and a custodian, and the rest was 
student help. For six years I did this with that same manager. And they overtook my job, and they gave me 
a raise and I went to supervisor two. So then it started getting Business Week. That was several hundred 
students for a whole week, and we had to feed them, and had special banquets at the end. This went on for 
three or four weeks in the summer, and I told Mr. Pennell, I said, “You know, I’ve got to have help. I can’t 
do it alone anymore.’ Because it was just getting to me, so I had gone to England for a visit that summer, 
and I came back and they called me.. .1 called them and said, “I won’t be in tomorrow because I’ve got jet 
lag. I’ve just come in from England” And they said, “Well, you better because we hired a manager while 
you were gone, and they added, as an after thought, “And he’s black.” I said, “That’s fine. That won’t 
bother me a bit, as long as he knows the job.” He didn’t work out. I tried and tried to show him what we 
had to do, but he was gone most of the time. He figured I knew what I was doing, so six months probation, 
he was gone. We went through three managers. About the third one I said, “Where does it say in my job 
description, I have to train the manager to do my job?” But Carter Babcock was the third one, and he was 
wonderful. He knew exactly what he was doing. We worked so well together. I enjoyed my time with him, 
He was very knowledgeable. He told me one time after I was showing him what we did and how we did it, 
he said, “When I know this work, I’ll be second to no one.” I said, “I understand.” But we had a very nice 
relationship we worked so well together. 
Jones: Now did he replace Glen Pennell, eventually? 
Snell: No. Tom Ogg. They interviewed before Glen left. I was on that interview and he wouldn’t have been 
my choice. He was so young; he was only twenty-four. There was an older person that I thought would 
have been better. But Tom has worked out tine. He’s now got that job. 
Jones: So you worked for both Torn and Carter? 
Snell: Uh huh. Well, Tom was at Holmes. I was down at Tunstell the biggest part of the time. Tom did 
want to do a little switching around.. When he got the job he called me; I was at home. He said, “Louise, 
would you come and have a cup of coffee with me? I need to talk to you.” We met down at one of the 
restaurants. It was in the evening. My husband said. “Can’t you ever say no?’ But we went down to town 
and he told me had just got word that he had got the job. He said “Louise, what would you like to do?” I 
said, “Tom, you’re new at the job. Don’t make any dramatic changes. You have your supervisors who 
know their jobs.” Each one in their own department knew exactly what they were doing. And I said, “The 
managers may be a little resentful of you getting the job, but your supervisors will always be there for you.” 
I said, “Depend on them; don’t start switching them around.” That’s what he did. And he left me where I 
was. I told him that, where I was and I would he thinking about retiring soon. Just leave me where I am. I 
knew what I was doing. You know, and that is. when they start changing people. then they have a big job 
on their hands. 
Jones: Were you ever involved in the control of the students use of the dining hall, through the ValaDine 
system? 
Snell: Yes. Yes, we had a really pretty Valentine’s Banquet. 
Jones: No. I’m talking about the ID card. The ValaDine Card. 
Snell: Oh. This has changed since I’ve been there. Yes, they had meal tickets, we called them at that time, 
Now it’s all computerized and (?), yeah. 
Jones: It must have been a real problem, or hassle, to keep kids from counterfeiting those cards, or misusing 
them? 
Snell: We used to have student supervisors that were in the dining room, and that was 
one of their jobs, to see if somebody came in the back door. That happened quite often. 
And I’d tell them, “That’s what you’re getting paid for. You have to control that area. 
Yeah, it got to be a hassle for a while. 
Jones: What about the Valentine’s party, the Wild Boar Dinner, and those kind of things? 
Snell: Oh, yes. That was, the Wild Boar Dinner started when I was first there, the first year. And there was 
one student who was from Hawaii, Whose Dad was head of the Pan Am Airlines in Hawaii, and he planned 
a whole plane load of leis and (?), and orchids, and all kinds of those beautiful Hawaiian flowers. We had 
one walk in cooler that was full of them. This was our very first one, and the students had to dress in 
Hawaiian dresses, and so did the supervisors. One of the, I can’t remember who it was, one of the managers 
wives had a Hawaiian dress that she gave me, and I wore that. Of course, I was littler then, it wasn’t hard to 
wear. But that was a fun.. .Oh, it was a hard, hard busy, busy time, and they really cooked wild boars. 
Jones: Where did the boars come from? I’ve always wondered? 
Snell: Well, they had a place, I think in California that they ordered them. I don’t know what they do now. I 
don’t think it’s the authentic thing. I think it’s just roast pig. But we had some really neat banquets, and 
specials. 
Jones: Are there any students in particular that stand out in your mind? 
Snell: Well, Ron was the first one, and then I have Molly Morrow, her and Joe Morrow 
worked for me on the, one cooked and one served. And they both bought out the Dairy 
Oucen and ran that, and they bought the other one, the intersection, out there where the 
Blue Grouse... 
Jones: The West Intersection? Or interchange, I should say. 
Snell: Yeah. Interchange, yeah. She also has become quite busy in Ellensburg. She is the agent for the 
Ellensburg Grandmothers; she also is a photographer. This year she took pictures of our church that was 
decorated for Christmas, the altar. And made Christmas Cards and they were just beautiful. So she’s quite 
busy. She did, I think her first job when she graduated was the coordinator at the Senior Center. They all 
loved her. They thought she was the best one they ever had. She’s a busy gal. And then there’s Diane 
Trasket; she owns a shop, the Yellow Rose, down town. And she’s busy, too. She works with the city 
government and she’s very active. So those three, really. 
Jones: What did Diane do for you? 
Snell: What did Diane...? She was a checker, she checked, and she was a really nice girl. 
You can tell which ones are going to go far and do well. 
Jones: I think she is presently the Director of the Clymer Museum. 
Snell: I wouldn’t doubt it. She’s into a lot of things. I see her every once in a while. I see Molly every once 
in a while; she always brings up when she and Joe worked for me 
Jones: Were you ever involved with any extra-curricular activities, such as athletics? 
Snell: I used to go to them. 1 enjoyed going to the athletics. 
Jones: But you weren’t involved in any banquets, or any food services? 
Snell: No. Well, I used to have all the coaches for lunch down at Tunstall. It was nice I got to know all of 
them, but it didn’t last but one year, I think. But it was rather nice. They’d all come down, I’d have a 
special room for them, and they had a little private area. 
Jones: Was there anything other than Business Week that you’ve been involved with? 
Snell: Oh, yes. All of the officers in the Business Week, they would want their special lunch in Sue 
Lombard. They didn’t want to eat with the kids, and I gave them that opportunity to do their own thing. So 
I always had a buffet set up for them. They liked that. One time I wasn’t there, and this other manager 
would not set that up. I heard about it the next day. So did he. 
JONES: HOW MUCH TIME LEFT? 
COMSTOCK: TWENTY-SIX MINUTES. 
Jones: You must have under gone the Civil Service evaluation thing at various times. How did you feel 
about those? Were they worth while? 
Snell: Well, I thought they were. Of course, I got good ones. I worked for them. No, I thought they were 
really something necessary. 
Jones: But you must have done quite a lot of evaluation yourself. 
Snell: Of students, yes we did. 
Jones: Did you have any civil service employees that you evaluated? 
Snell: No, I didn’t do that. The managers did that. They would come and ask me my opinion, but they did 
the actual evaluations. 
Jones: Were these an annual thing? 
Snell: Yes. Every year we’d get them, and sometimes you wonder. I think they are important. 
Jones: You’ve pretty well covered your job assignment. Did you find that Central was a pleasant place to 
work? 
Snell: Yes, I really did. I enjoyed my work and my years there. It was getting to where I was probably 
getting tired when it was coming towards retirement. I was anxious to leave. But it was a mixed feeling, 
you know. Do I really want to leave this? What will I do? But I’ve been busy. 
Jones: What was your last official title? 
Snell: Supervisor two. 
Jones: Were you ever a member of a union? 
Snell: No, not.. Now 1 am. since I retired. I don’t know why, They came and asked me to join at the house, 
and I don’t know why I did, but no, we weren’t. 
Jones: Were other members of the food service’s staff union members? 
Snell: The cooks were, most of the cooks were union members. I remember one time there was going to be 
a strike, and one of the cooks said, “They’re going to take pictures of you when you come in here, and 
you’ll get fired.” Didn’t scare us, because we had to do the work. It didn’t last long, and it didn’t amount to 
a whole lot either. 
Jones: What’s the union gone to now? Is it related to food services? 
Snell: No, I think it’s just Central. 
Jones: Oh, it’s union on campus. 
Snell: They take money out of my pay check. I know that, but they don’t do anything. 
Jones: Is there anything that we haven’t talked about that you’d like to contribute? 
Snell: Let’s see. Well, I took a few college courses, just audited, I didn’t take them for credit. I just 
wanted...And we went on...we had a lot of conferences that we went on, and one year, in ‘77, we were sent, 
there were three of us supervisors, we were sent back to Pittsburgh to school for a week. We had all the 
books sent to us in June that we had to study. It was on food services, and health, and everything about 
managing... We went back there for a week. That was really interesting. We got there Sunday. Monday we 
went to class and had our first test, and it seemed like we had tests every day. And it was very interesting. 
Worthwhile. Every year we went on a different conference, Some of us were lucky to go and others 
weren’t. They were more R and R then anything else. One time the Queen was in Victoria, and we were 
having a conference at Victoria, so they sent me and another supervisor, and I felt real happy about that. I 
got to see the Queen. We were staying at the Empress Hotel, and she came in for lunch one day with a long 
entourage, but it was interesting. Yeah, we’ve done a lot of very interesting things. I think my whole 
attitude changed when I started working. I’d been home raising children for so many years, and to get out... 
Jones: Did any of your children go to school here? 
Snell: Yes, I had Mike, he graduated from Central, and Jeannie, she graduated from Central. 
Jones: Are they still here? 
Snell: Jeannie is; Mike’s a journalist in Missoula, Montana. Jeannie’s a school psychiatrist in West Valley; 
she commutes every day. And I have two daughters that are teachers. One from(?). They’ve all done pretty 
well for themselves. 
Jones: Do they all have college degrees? Do all of your children have college degrees? 
Snell: All, but two. One daughter, she wanted to get married right out of high school. To this day she 
regrets not going to college, but (?). 
Jones: Where have they gone to school? If they didn’t go to Central. where did they go? 
Snell: Well, one graduated, my oldest daughter, she graduated from Gonzaga, and the other one, she just 
graduated from Spokane Community College, she didn’t want to really put that much time into college. 
Jones: Well, Dale you must have some questions. 
Comstock: No. I don’t think so. I’ve always really enjoyed having your pleasant smile around campus. 
Snell: Oh, thank you. 
Comstock: I’ve seen you for many, many years, and very nice. 
Snell: Oh, I enjoyed meeting so many neat people here. It was really, one of the best things I ever did in my 
life, I really feel, was to work at Central. And I’m enjoying the benefits now. 
Jones: I guess one of the things that I’ve always marveled at, in regard to food services, is that they could 
organize and manage, and deal with as many students as they do on a daily, weekly, monthly basis, and the 
kind of food they serve and the kind of service they get. I mean, I feel that these kids are, you know, treated 
better here than they are at home. 
Snell: Oh, I know I think food services really went all out to please the students, have things that they like. 
We did a lot of extras, too. The one thing I had really always wished, that the students who worked for us 
could have at least a meal as part of their wages, because I know of a lot of students, like I had a girl faint 
on me one time. She hadn’t eaten, and, yeah, I really felt so. 
Jones: Well, there’s a lot of difference between the quality of the service on our campus as compared to 
what you might find other places. 
Snell: Well, we have gone to, see these conferences that we go to were at different colleges, and find out 
about their food services, and I think we always came out real satisfied at Central. I think, I mean now with 
Tom, he’s, being young, he can really communicate with these youngsters and know their likes and 
dislikes, and he’s really changed it a lot. I went up there, I couldn’t believe the changes in food services. 
(?)...about it. 
Jones: Thank you very much. 
Snell: Your welcome. 
Jones: We appreciate your being here. 
Snell: I’m glad that I enjoyed it.  
